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Please read these terms of use carefully. They set out the terms under which this website, the content, search
facilities, directory services and other Internet services provided by KIM websites from time to time is made
available to you. By continuing to access this website, you agree to be bound by these conditions.

1. General
1.1 This website is owned and operated by KIM, whose registered address is Duinlustweg 16, 2051 AA
OVERVEEN, The Netherlands.

1.2 The information on this website is intended solely for general guidance regarding the business and
management consultancy services offered by KIM While we have made reasonable efforts to ensure the
information on this website is accurate and up to date, all information is provided without any guarantee of
completeness, accuracy, timeliness and without warranty of any kind, express or implied, including, but not
limited to, warranties of performance, satisfactory quality or fitness for any purpose, all of which are excluded
to the fullest extent permissible under Dutch law. We do not accept any liability to you, whether in contract or
in negligence, for any damage, loss or expense you may incur as a result of any action or omission made in
reliance on or as a result of the information contained in this website. You accept full responsibility for its use.

1.3 This website, including, but not limited to, text, content, photographs, video, audio and graphics, is
protected by copyrights, database rights, trademarks and/or other proprietary rights. All individual articles,
reports and other elements making up the site may be copyright works. You agree to abide by all copyright
notices or restrictions contained in this website.

1.4 Should you choose to download content from the website, you must do so in accordance with these terms.
Such download is permitted provided (a) you use such download for your personal use only or the internal
business purposes of your employer (which for the avoidance of doubt shall mean other than for commercial
exploitation or financial gain); (b) you do not modify, reformat, display, distribute, transmit, publish, license,
create derivative works from, transfer or sell any information or services obtained by your use of this website;
and (c) you shall, in downloading content or making print copies of such download, retain on such download
and/or print copies all copyright notices and shall remain bound by the terms of such wording and notices.

1.5 You agree and accept that all costs of (and associated with) all necessary servicing, repair or correction of
your computer arising out of this website shall be your responsibility and that KIM shall have no liability for any
such costs.

2. Registration and personal information

2.1 If you choose to register details with us by way of this website, the details provided by you on registration
are important and must be true, correct and complete. You agree to notify us immediately of any changes
which are relevant to your registration by informing us at info@meetKIM.nl.

2.2 We will respect your personal information and undertake to comply with all applicable Data Protection
legislation currently in force.

2.3 In relation to the personal information provided by you on registration (your registration details) you agree
that KIM may use and disclose to other persons information:

a. required in our reasonable opinion for the purposes of operating our businesses, and for administration and
development purposes;

b. for compliance and advice purposes, to regulatory authorities and professional advisors of our business;

c. for the purposes of transmitting communications relevant to KIM to you over the Internet or by other
electronic means.

2.4 Other than as required by law, or as permitted under these user conditions, we will not disclose your
registration details to any third party without your permission, but you acknowledge that we are unable to
ensure the security of your personal data which are transmitted over the Internet with your consent.

3. Our Obligations to You

3.1 We agree to use our reasonable endeavours to maintain this website in a fully operating condition, but we
cannot guarantee that this will always be the case. We reserve the right to restrict or suspend your access and
use of this website at any time without notice for security, general administration, maintenance or any other
reason. We will inform you of such action if reasonably possible.



3.2 We may provide - or our contractual partners may provide - links to other web sites or resources. We are
not responsible for these and we do not endorse their content. If you choose to follow any of these links you
are leaving this website.

3.3 In order to maintain the integrity of this website we reserve the right to forward contact details to our
Internet Service Provider and, where requested to do so, to the Police or other Regulatory authorities. We may
also forward contact details to any third party where a complaint arises concerning your use of this website
and where that use is deemed by us to be inconsistent with these user conditions.

4. Your Obligations to Us

4.1 You agree that you will only use this website in a manner that is consistent with these user conditions and
in such a way as to ensure compliance with all applicable laws and regulations. In particular, you will not use
this website to transmit or post any material which is defamatory, offensive, or of an obscene or menacing
nature, or which may, in our judgment, cause annoyance, inconvenience or anxiety to any person, or post any
files that contain viruses, corrupted files, or take any other action that would change or destroy any programs
forming part of this website.

4.2 You agree not to use any robot, spider, script, other automatic device or agent, or any manual process to
access, monitor or copy this website or any part of it without KIM prior written permission. You agree and
acknowledge that this website may contain robot exclusion headers and you agree that you will not use any
device, software or routine to bypass any robot exclusion headers, or to interfere or attempt to interfere in any
way with the proper working of this website.

4.3 Where applicable, you are responsible for maintaining the confidentiality of your username and the
password assigned to you on registration. As a result, you are fully responsible for all activities which occur
under them. You must notify us immediately of any unauthorised use to which you become aware.

4.4 You agree that the material and content contained within or provided by this website is for your personal
use only or for the internal business use of your employer and may not be used for any other purposes or
distributed without our permission. Your use of this website carries with it no rights in relation to copyright,
database right, trade marks or other intellectual property rights of KIM or its licensors and any material
contained therein other than the limited right to use this website in accordance with these user conditions.

4.5 You agree not to use this website or the services made available to you on or via this website such that you
cause the whole or part of this website or such services to be interrupted, damaged, rendered less efficient or
in any way impaired.

5. Other Conditions of Use: These user conditions may be amended from time to time. They may also be
extended to include other conditions applicable to specific products or services offered by KIM from time to
time.

6. Communications: You accept responsibility and liability for the completeness and accuracy of any
communication you send to us and we will not be liable for any consequences of any incomplete or incorrect
communication.

7. Limitation of Liability

7.1 We make no warranty as to the suitability or otherwise of computer equipment or peripherals or
telecommunications services you use for accessing and using this website, which is your sole responsibility, nor
do we warrant that the site is free of errors or viruses, worms, cancelbots or "Trojan horses". We shall not be
liable for any damage you may suffer as a result of such failures or destructive features.

7.2 You acknowledge that our obligations and liabilities in respect of any services provided and any information
made available on this website are exhaustively defined in these user conditions. You agree that our express
obligations and warranties made in these user conditions are in lieu of and to the exclusion (to the fullest
extent permitted by law) of any other warranty, condition, term or undertaking of any kind.

7.3 You acknowledge that this website is provided only on the basis set out in these user conditions. Your
uninterrupted access or use of this website on this basis may be prevented by certain factors outside our
reasonable control including, without limitation, the unavailability, inoperability or interruption of the Internet
or other telecommunications services or as a result of any maintenance or other service work carried out on
this website. We do not accept any responsibility and will not be liable for any loss or damage arising out of or
in connection with any inability to access or to use this website whatsoever.



7.4 Except as expressly set out in these terms and conditions, we will not be liable (whether in contract, tort,
including negligence, or otherwise) for any direct, indirect, incidental, punitive or consequential loss, damage,
cost or expense of any kind whatsoever and howsoever caused even if we have been advised of their
possibility.

7.5 We accept liability without limit for fraud or for death or injury to the extent it results from our negligence
or the negligence of our employees or agents in the course of their engagement hereunder.

8. Governing Laws And Regulations
8.1 This site is not directed at any person in any jurisdiction where for any reason the publication or availability
of this website is prohibited. Those in respect of whom such prohibitions apply must not access this website.

8.2 Anything contained in this website may only be appropriate for use or permitted by local laws in the
jurisdiction of the Netherlands. Those who access this website do so on their own initiative and are responsible
for compliance with the laws and regulations of the Netherlands. You should obtain legal advice in cases of
doubt.

9. Indemnification: You agree to indemnify, defend, and hold us, our employees, representatives and agents,
harmless against any claim, suit, action, or other proceeding brought against any of us, our employees,
representatives or agents, by a third party, to the extent that such claim, suit, action or other proceeding
brought against us, our employees, representatives, suppliers, or agents is based on or arises in connection
with:
a. your use of this website;

b. any breach by you of these user conditions;
c. aclaim that this website or any part of it as a result of your access or use:

- infringes any intellectual property rights of any third party, or any right of personality or publicity, or

- is libellous or defamatory, or otherwise results in injury or damage to any third party;
d. any deletions, additions, insertions, or alterations to, or any unauthorised use of, this website by you; or
e. any misrepresentation or breach of representation or warranty made by you contained herein.
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Information we collect and how we use it.

Personal Information

You may choose to provide personal information (such as your name, address, telephone number and email
address) on this web site. Here are some of the ways you may provide the information and the types of
information you may submit. We also tell you how we may use the information.

Contact Us

If you email us through the “Contact Us” link on this site, we ask you for information such as your name and
email address so we can respond to your questions and comments. You may choose to provide additional
information as well.

Questionnaires and Surveys

We occasionally may ask visitors to our web site to complete online surveys and opinion polls about their
activities, attitudes and interests. These surveys help us serve you better and improve the usefulness of our
site. In conducting these surveys we may ask you for your name and email address. We do not keep any
personal information about you in connection with your participation in a KIM website survey unless you
specifically agree to provide that information.

Non-Personal Information

We collect certain aggregate and non-personal information when you visit this web site. Aggregate and non-
personal information does not relate to a single identifiable visitor. It tells us such things as how many users
visited our site and the pages accessed. By collecting this information, we learn how to best tailor our web site
to our visitors. We collect this information either through “cookie” technology or with “web beacons,” as
explained below.



Cookies

Like many companies, we use browser cookies on this web site. Browser cookies are bits of text that are placed
on your computer’s hard drive when you visit certain web sites. We use browser cookies to tell us, for example,
whether you’ve visited us before or if you’re a new visitor and to help us identify site features in which you may
have the greatest interest. Browser cookies may enhance your online experience by saving your preferences
while you are visiting a particular site. The “help” portion of the toolbar on most browsers will tell you how to
stop accepting new browser cookies, how to be notified when you receive a new browser cookie, and how to
disable existing browser cookies. Remember though, without browser cookies, you may not be able to take full
advantage of all our web site features. We also use flash cookies on our web site to enhance your online
experience. Flash cookies are similar to browser cookies, except that they can store data more complex than
simple text. Flash cookies, by themselves, cannot do anything to or with the data on your computer. In
addition, flash cookies cannot access or remember your email address or other personal information unless
you provide the information on this site. We use flash cookies to provide you with a better user experience.
You can manage and disable flash cookies by clicking here for Manage and Disable Flash Cookies.

Web Beacons

Certain pages on our site contain “web beacons” (also known as Internet tags, pixel tags and clear GIFs). These
web beacons allow third parties to obtain information such as the IP address of the computer that downloaded
the page on which the beacon appears, the URL of the page on which the beacon appears, the time the page
containing the beacon was viewed, the type of browser used to view the page, and the information in cookies
set by the third party. With both cookies and web beacon technology, the information that we collect and
share is anonymous and not personally identifiable. It does not contain your name, address, telephone
number, or email address.

Information We Share

We do not sell or otherwise disclose personal information about our web site visitors. In addition, we may
disclose information about you (i) if we are required to do so by law or legal process, (ii) to law enforcement
authorities or other government officials, or (iii) when we believe disclosure is necessary or appropriate to
prevent physical harm or financial loss or in connection with an investigation of suspected or actual illegal
activity.

We reserve the right to transfer any information we have about you in the event we sell or transfer all or a
portion of our business or assets. Should such a sale or transfer occur, we will use reasonable efforts to direct
the transferee to use personal information you have provided through this web site in a manner that is
consistent with this Privacy Statement.

Information We Transfer

We may transfer the personal information we collect on this site to other countries where we do business, but
we will do so only for the purposes described above. When we transfer your information to other countries, we
will protect that information as described here unless otherwise required by applicable laws.

Links to Other Sites

We provide links to other web sites for your convenience and information. These sites may have their own
privacy statements in place, which we recommend you review if you visit any linked web sites. We are not
responsible for the content of linked sites or any use of the sites.

How We Protect Personal Information

We maintain administrative, technical and physical safeguards to protect against unauthorized disclosure, use,
alteration or destruction of the personal information you provide on this web site. We use secure socket layer
(SSL) technology to help keep the personal information you provide on this site secure.

Updates to Our Privacy Statement

This Privacy Statement may be updated periodically and without prior notice to you to reflect changes in our
online information practices. We will post a prominent notice on this web site to notify you of any significant
changes to our Privacy Statement and indicate at the top of the statement when it was most recently updated.

How to Contact Us

If you have any questions or comments about this Privacy Statement, or if you would like us to update
information we have about you or your preferences, please contact us by:

- Email: info@meetKIM.nl

- Phone +31 (0)23 544 11 44

- Contact address: Duinlustweg 16, 2051 AA OVERVEEN
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